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1. WELCOME TO E-PAY 

e-Pay is a myMSC module that allows you to manage and pay invoices for ancillary charges related to your USA 
import shipments. 
Whether it’s detention, demurrage, or per diem fees etc., e-Pay streamlines the process for you. 
 
You can access e-Pay from the myMSC side menu by selecting “Free Time, Detention & Demurrage”, and then 
selecting “e-Pay”. 
 

  
 
The portal is accessible to all myMSC users, including SOLAS VGM users, even if they are not registered under a 
specific agency. 

 
 
As you can see on the screen, the interface is user-friendly and offers a clear navigation path, with two available 
tabs: “Pay Single Invoice” and “Detention & Demurrage Release”. 
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2. PAY FOR A SINGLE INVOICE 

You can pay for a specific invoice by entering the invoice number in the provided field. 
 
Once an invoice is retrieved, the system displays a summary that includes the invoice number, the invoicing 
company, and the amount due. 
 
If you decide to proceed with payment, you can select “Add to Cart” directly from the invoice summary. This 
streamlines the payment process. 
 
The invoice summary includes a section where you can display the full list of containers and Bill of Lading (BL) 
numbers related to the invoice and filter the view by container number. 
 

 
 
The image below shows an example of an invoice that has been fully paid. As you can see, the total amount due is 
0.00 USD. This indicates that the payment has been completed successfully, and there are no pending charges for 
this invoice. 
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When you select “Add to Cart” for a payable invoice, e-Pay displays a notification confirming that the invoice has 
been added to your cart. The interface offers two immediate actions: 

• “Add more invoices”: allows you to continue and add additional invoices to your cart. 

• “Go to Cart”: takes you to your cart to review items before proceeding to Checkout. 
 

 
 
After you select “Go to Cart”, a grid displays the invoices currently in your cart. Each row represents an invoice 
and includes the following columns: 

• Invoice number: a unique identifier for each invoice. 

• Invoice company: the name of the company or entity that issued the invoice. 

• Processing fee: any additional charges applied to the transaction. 

• Invoice amount: the original amount billed for the service. 

• Total amount: the final amount due, including the invoice amount, processing fees, and any other 
applicable charges. 
 

Additionally, the grid offers the option to remove a single invoice from the cart. By clicking the “Remove Invoice” 
icon, you can delete an invoice from the cart if it was added by mistake or is no longer needed. 
 
In addition, you have the following options: 

• “Add Invoice”: allows you to add more invoices to your cart. 

• “Remove All”: clears all items from the cart. 
 
At the bottom of the screen, you’ll see the Total Amount Due, which reflects the sum of all invoices in the cart. 
The Checkout button is prominently displayed and takes you to the next step once you’re done reviewing the 
cart. 
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In Checkout, the left side of the page provides a summary of the selected items, including the list of invoices and 
their prices. The total amount due is also shown. 
 
In Checkout Payment Details, you must enter your payment information, including: 
 

• Payment Method: Currently, the field defaults to Credit Card since only U.S. circuit-enabled credit cards 
are accepted. 

• Card Number. 

• Expiration Date: The month and year of the card’s expiration. 

• CVV: The Card Verification Value must be entered here. 
 

You must also provide billing information, including: 

• Name on Card as it appears on the credit card. 

• Email address for order confirmations and correspondence. 

• Billing Address fields with your address details, including the street, city, state, and ZIP code. 
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To proceed with the payment, you must accept the Terms and Conditions. 
After completing the fields above, you can proceed by clicking “Proceed to Payment”. A “Confirm Payment” 
window will appear, allowing you to review the total amount, payment details, and billing address. 

 
 
From the “Confirm Payment” screen, you can return to the previous page by selecting “Back to Checkout” to 
review or edit the items in your Checkout and Cart. Selecting “Confirm” processes and finalizes the payment. 
Please review all information carefully, as the payment process is not reversible. 
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After selecting “Confirm” to finalize your payment, a pop-up may appear indicating that the transaction failed. If 
you see the message “Sorry, the transaction failed. Please try again later or contact your bank for more details,” 
consider the following steps: 
 

• Retry Payment: select “Retry” and try again. Temporary issues with payment gateways can occur and may 
be resolved on a subsequent attempt. 

• Verify Card Details: check the card number, expiration date, and CVV for accuracy. 

• Review Cart Items: return to Checkout (“Back to Checkout”) to confirm the selected invoices and total 
amount due. 

• Contact Your Bank: if the issue persists, contact your bank to check whether the payment was blocked or 
declined. 

• Customer Support: if needed, contact MSC support for assistance with the payment process. 
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After a successful payment, a confirmation screen is displayed. It confirms that your transaction was completed 
and that an email receipt with your order details has been sent to your email address. 
 
The screen also includes an Order Number for tracking the purchase. The transaction date is displayed so you can 
match the purchase to your financial records. 
 
The items that were part of the transaction are listed with their respective prices, providing a clear breakdown of 
the total amount paid. 
 
To the right, the method of payment is indicated, typically showing the last four digits of the credit card used, 
which helps you verify that the correct payment source was charged. 
 
An option to print the payment details is also provided, allowing you to obtain a physical copy of the transaction 
information. 
 

 
 

3. DETENTION AND DEMURRAGE RELEASE 
REQUEST 

 
To pay detention and demurrage charges related to USA import shipments, you can use the “Detention & 
Demurrage Release” feature in the e-Pay system. 
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Upon entering a Bill of Lading (BL) number and clicking “Search”, a grid is displayed containing all containers 
associated with the BL number. Each row represents an individual container, and the columns provide the 
following information: 

• Invoice company: the company associated with the invoice. 

• BL number: the Bill of Lading number, a unique identifier for a shipment. 

• Equipment type: the ISO code of the equipment. 

• Equipment number: the unique number assigned to the equipment. 

• Paid through date: the date up to which charges have already been paid. 

• Intended Pickup Date: the planned date for picking up the equipment. You cannot set the “Intended 
Pickup Date” prior to the current date. If the equipment is already invoiced, you cannot set the “Intended 
Pickup Date” prior to the latest invoiced “Paid Through Date”. 

• Pending amount: the outstanding amount to be paid. The amount is available only after the charge 
calculation is performed using the “Calculate” action. 

 

 
 
If it is not possible to process payment for detention and demurrage charges related to specific equipment, the 
Comment column provides the reason why setting the “Intended Pickup Date” and calculating charges are not 
available. 
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For payable equipment, you can edit the “Intended Pickup Date” for each container, or select “Calculate” if you 
are satisfied with the current date. 
 
If the EDI partner associated with the terminal does not accept container-level releases, all containers must have 
the same “Intended Pickup Date”. Changing one date updates the value across all rows, and you will see a 
message that you can choose not to show again. If the EDI partner does accept container-level releases, the 
containers can have different intended dates. 
 
 

 
 
When you click “Calculate”, the system calculates the pending amount by subtracting the amount already paid. 
The pending amount is then displayed in the corresponding column for each piece of equipment under the Bill of 
Lading. 
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Expanding each equipment line using the small arrow on the right, you can see a detailed breakdown of Import 
Detention and Demurrage invoice type charges: 

• Free time start: the beginning of the free time period during which detention and demurrage are not 
subject to charges. 

• Free time end: the end of the free time period. After this point, additional charges apply for detention or 
demurrage. 

• Free days: the number of days a container can be stored at the port without incurring demurrage fees. 

• Paid through date: the date up to which payment has been made or accounted for (the last day covered 
by the payment). Beyond this date, additional charges may apply. 

• Charge from: the start date used to calculate charges. 

• Charge to: the end date used to calculate charges. 

• Breakdown of charges: a detailed itemization of costs incurred (for example, fees, quantities, rates, and 
totals). 

• Amount: the total cost associated with the invoice type. 
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Once you open the breakdown of charges, you can use the “Invoice Preview” option to generate a printable 
preview of the detention and demurrage invoice details for the selected equipment. 
 

 
 
Only when the “Pending Amount” has been calculated correctly can you select the equipment (using the 
checkbox on the left of each row) to proceed to Checkout and payment. As described for the “Intended Pickup 
Date”, if the EDI partner associated with the terminal does not accept container-level releases, all containers must 
be selected. If the EDI partner does accept container-level releases, you can select only some of the containers 
associated with that Bill of Lading. 
 
The “Total Selected” amount at the bottom of the screen should show the total pending amount for the rows you 
selected. 

 
 
In Checkout, the left side of the page provides a summary of the selected items, including the list of invoices and 
their prices. The total amount due is also shown. 
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To complete the payment, follow the same Checkout steps described in Section 2 (payment details, billing 
information, and “Proceed to Payment”). 
 

 
 
To proceed with the payment, you must accept the Terms and Conditions. 
After completing the fields above, you can proceed by clicking “Proceed to Payment”. A “Confirm Payment” 
window will appear, allowing you to review the total amount, payment details, and billing address. 

 
 
 
After you click “Proceed to Payment”, the same “Confirm Payment” flow applies as described in Section 2. 
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If the transaction fails, follow the same troubleshooting steps described in Section 2. 
 

 
 
After a successful payment, a confirmation screen is displayed. It confirms that your transaction was completed 
and that an email receipt with your order details has been sent to your email address along with the PDF 
attachment of the invoice that was paid. 
 
The screen also includes a Bill of Lading number and an Order Number, both of which are essential for tracking 
the purchase. The transaction date is prominently displayed, allowing you to correlate the purchase with your 
financial records. 
 
The items that were part of the transaction are listed with their respective prices, providing a clear breakdown of 
the total amount paid. 
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To the right, the payment method is indicated, typically showing the last four digits of the credit card used, which 
helps you verify that the correct payment source was charged. 
 
An option to print the payment details is also provided, allowing you to obtain a physical copy of the transaction 
information. 
 

 
 
Immediately after payment is complete, an EDI freight release message will be sent to the terminal.  
The freight release should reflect at the terminal within 30-40 minutes.  
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