MYMSC DOCUMENTS - ARRIVAL NOTICES

To retrieve arrival notices on myMSC, navigate to the dashboard menu on the top left corner of the myMSC

Dashboard.

E Dashboard

e Then select “Documents” followed by “Arrival Notice.”
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MYMSC DOCUMENTS - ARRIVAL NOTICES

Booking Confirmation

Non Negotiable Bill of Lading

e Select which MSC agency the arrival notice is manifesting in.
e Search by entering the corresponding bill of lading number.

e Click “Retrieve” to populate the associated arrival notice.
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e Additionally, arrival notices from the past 60 days can be viewed from the myMSC dashboard by clicking the
arrow next to “Arrival Notice.”

Note: Arrival Notices are only available if the following criteria are true:

e Your company is designated as the 1st, 2nd Notify or Consignee on the Bill of Lading.

e You are registered on myMSC with access with MSC USA.

The arrival notice has been generated by the agency already.
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