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MYMSC IMPORT RELEASE ORDER 
• Step 1: To view shipment information on myMSC Import Release Order, start by clicking the Documents 

button found within the dashboard or the drop-down menu and selecting “Import Release Order.” 
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MYMSC IMPORT RELEASE ORDER 
• Step 2: Select “MSC UNITED STATES” as the MSC Agency, enter your Bill of Lading Number (BL), and select 

“Retrieve.” 

 

• If the BL exists, only First & Second Notify and Freight Forwarder will have visibility of the Intermodal Arrival 

Notice. 

• If the Freight Forwarder is not in the BL, only Consignee and First & Second Notify will have visibility of the 

intermodal Arrival Notice. 

 

• If you are not entitled to view the report or the report is not yet ready, the following message will be 

displayed: “We are unable to print the report at this time.” 
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MYMSC IMPORT RELEASE ORDER 
• To differentiate the Last Free Date at port to the Last Free Date of the Intermodal Arrival Notice at rail ramp, 

“(At Terminal)” is added on myMSC label “Last Free Date (At Terminal)”. 

 

• To view pertinent details such as New Customs Release, Freight Release and Last Free Date, navigate to the 

'Positions' section once retrieved. 
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MYMSC IMPORT RELEASE ORDER 
• View key information such as the pick up number or last free day on the Intermodal Arrival Notice document 

once retrieved. 

 

• For any issues receiving this information,  please contact Import Customer Service at: usa-

import.customerservice@msc.com.  
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