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MYMSC IMPORT RELEASE ORDER

e Step 1: To view shipment information on myMSC Import Release Order, start by clicking the Documents
button found within the dashboard or the drop-down menu and selecting “Import Release Order.”
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MYMSC IMPORT RELEASE ORDER

e Step 2: Select “MSC UNITED STATES” as the MSC Agency, enter your Bill of Lading Number (BL), and select
“Retrieve.”

g Non Neg: Billof Lading Arrival Notice Invoice

MSC UNITED STATES v MEDUWISSTTAT £ Reset Retrieve

e If the BL exists, only First & Second Notify and Freight Forwarder will have visibility of the Intermodal Arrival
Notice.

e If the Freight Forwarder is not in the BL, only Consignee and First & Second Notify will have visibility of the
intermodal Arrival Notice.

e
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AS AGENTS FOR MEDITERRANEAN SHIFFING CO
Intermodal Container Arrival Notice - Container Pick Up Info
Bill of Lading Number Transport Mode: Ramp:
Vessel Name
Voyage Number: Firms Code:
container Size Seal Weight Pick Up ',;f—s' Arrived ETA Comments
Number Number Number e
! ay

For Empty equipment return visit/call:

Region Web Address Phone Number
Midwest https:/fianaerid.com 847 3765718

e If you are not entitled to view the report or the report is not yet ready, the following message will be
displayed: “We are unable to print the report at this time.”

MSC MEDITERRANEAN SHIPPING COMPANY msc.com
420 Fifth Avenue, New York, NY 10018, USA mymsc.com
Page 2 of 4

Sensitivity: Public



MYMSC IMPORT RELEASE ORDER

e To differentiate the Last Free Date at port to the Last Free Date of the Intermodal Arrival Notice at rail ramp,
“(At Terminal)” is added on myMSC label “Last Free Date (At Terminal)”.

Bill of Lading Invoice por Status
MSCUNITED STATES MEDUWISSTTAT 7 Resat Retrieve
Customs Release Fralght Roloase

Contalner Type Container Numbar Estimated Arrival Date® Last Free Date (At Torminal)

e To view pertinent details such as New Customs Release, Freight Release and Last Free Date, navigate to the
'Positions' section once retrieved.

ill of Lading Arrival Notice Invoice Import Release Order NVOCC AMS Declaration Status
MSC UNITED STATES MEDUWISSTTAT £ Reset Retrieve
|
contaar e Comtaar et Extted A et
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MYMSC IMPORT RELEASE ORDER

e View key information such as the pick up number or last free day on the Intermodal Arrival Notice document
once retrieved.

n [] l MEDITERRANEAN SHIPPING COMPANY (USA) Inc.
. (‘) Email: USA-Import RailCustomerService@msc.com

AS AGENTS FOR MEDITERRANEAN SHIPPING CO.

Intermodal Container Arrival Notice - Container Pick Up Info

Bill of Lading Number Transport Mode Ramp:

Vessel Name

Voyage Number Firms Code
Container. Size Seal Weight Pick Up ::f‘ﬂ Arrived ETA Comments
Number Number Number E;.{e_

For Empty equipment return visit/call:

Region Web Address Phone Number
Midwest https:/Aanaerid.com 847 3765718
3 this-advison orrect e Bill of Lading numbers container numbers transport mode. ¢ Cvnlinotbe P for-any
ge/storage charges if no are made to contact the st hip line for A or if all req s are nol satisfied at least 24 hours prior to expiration
of free time
MSC expressly reserves its rights to invoice to the Merchant any Storage, D & D ge costs over the free time and from the extr inary
tly exp d at destination in the on ge of cargo to final place of delivery

ETA s a subject to change, please trace container on rail website for correct arrival date once Rail Notice is received
Last Free day is implemented by rail. Please make sure to always trace container on rail website for LFD information
Equi D ion: All cont ing at the rail ramp beyond the close of business on the last free day will incur MSC Equipment Detention Charges, that will accrue in addition to
the storage imposed by the rail operator.
Generated by Coordinator: page 10f 1

e For any issues receiving this information, please contact Import Customer Service at: usa-
import.customerservice@msc.com.
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